
30th June 2020 “NEW WORLD” SERIES
IMPACT ON HUMAN CAPITAL

PROGRAMME

11.20am - 11.30am Waiting Room Open
11.30am - 11.35am Welcome and Introductions
11.35am - 11.45am David Clarke / Callum Mayor
11.45am - 11.55am Helen May
11.55am - 12.05pm Dr Zena Wood
12.05pm - 12.10pm Time to vote
12.10pm - 12.30pm Breakout rooms
12.30pm - 12.45pm Roundtable discussion
12.45pm - 12.55pm Conclusions & Close

Headline sponsor:

11.30AM - 1.00PM
ZOOM ROUNDTABLE

In this third Roundtable event of our NEW WORLD 
series, LMForums, the Market’s most active 

Thought Leadership and Networking Hub, will be 
bringing together leading Market Practitioners and 
subject matter experts from the world of consulting, 
academia, human behaviour and professional 
leadership coaching to discuss and debate the 
impact of this extended period of remote working on 
our workforce.

We’ll be looking at the effect on our greatest asset; 
our people. We debate how we maintain the strength 
of our team dynamics and how in this distance 
working environment we continue to ensure a feeling 
of “belonging”, which is essential to building a culture 
of trust and purpose.

From the importance of ensuring our management 
have the right tools and training to getting the best 

from their colleagues to how we ensure our workforce 
continue to receive the most appropriate learning 
and development tools, with the counsel of our 
participating experts, we will openly debate these 
important topics. We are grateful to our supporters, 
The pen partnership, sheridan resolutions and the 
University of exeter.

This sudden and unforeseen pandemic has the 
potential to reshape our workplace and workforce 
forever. Join us on 30th June for this special roundtable 
event, take away some valuable tips in remote team 
management and share your own experiences of the 
last three months.

CLICk HERE TO REGISTER
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Helen May 
Expert in Neurodiversity, 
Facilitation, Diversity & 
Inclusion
Sheridan Resolutions

Helen’s has particular expertise 
in diversity & inclusion and a lot 
of her coaching assignments 
are with senior women. Helen is 

an expert on neurodiversity and has recently written the 
‘neurodiversity@Work playbook’. she will also shortly be 
publishing ‘diversity & inclusion: The Complete, practical 
Guide for organisations’

Helen has held senior Commercial and Talent & 
development roles across a range of industries and has 
been coaching for over 20 years. Helen was the director of 
executive development in a management consultancy for 
7 years where she was responsible for executive coaching 
and team development. in addition to heading up the 
business unit, she had her own coaching and facilitation 
assignments, mainly at board level. she was also involved 
in the design and launch of a psychometric tool propHeT 
designed specifically for senior team development.
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•	 WHEN? 30TH JUne 11.30am - 1.00pm

•	 HOW? Zoom ConFerenCe room - CLICk HERE TO 
REGISTER

•	 WHO? HUman CapiTal / HUman resoUrCes 
leaders WiTHin insUranCe Firms, learninG 
and developmenT sTaFF, Cio’s CTo’s, C sUiTe 
manaGemenT, operaTional manaGemenT, 
FinanCial manaGemenT, Claims/UnderWriTinG/
brokinG FUnCTional/Team leaders, lloyd’s/iUa 
Team members.

•	 WHy? learn From leadinG sUbJeCT maTTer 
experTs WorkinG aCross mUlTiple seCTors, 
Hear From Firms WorkinG WiTH london 
markeT Companies and Have THe CHanCe To 
meeT and CollaboraTe WiTH yoUr markeT peers

•	 WHAT’S THE FORMAT? experT speakers, live 
pollinG, breakoUT rooms, lmForUms open 
roUndTable

TECH & INNOvATION ROUNDTABLE

CLICk HERE TO REGISTER

Dr Zena Wood 
University of Exeter

Zena joined the initiative for 
the digital economy (index) 
in January 2019. prior to this 
she was employed by the 
University of Greenwich as 
a senior lecturer in spatial 
informatics.

Her research lies within Geographic information 
science, focusing on collective behaviour and 
movement pattern analysis with applications in smart 
Cities, transportation and urban planning. many of 
her projects involve collaborations with experts from 
geography, psychology and business.

Callum Mayor
Partner - Insurance, 
Pensions, Platforms Lead 
PEN Partnership

renowned for making 
complex situations simple 
and delivering major 
transformation programmes 
across all aspects of business, 

operations, and technology. Callum has spent over 15 
years delivering high-impact client solutions, including 
business transformation initiatives, the launch of 
complex financial products, and the integration of 
strategic platforms.

Ruari Scullion
Management Consultant,
London Market Specialist
PEN Partnership

ruari has strong experience
working within the london
market. His roles have focused
on mobilising and delivering
complex operational, strategic

and regulatory engagements. He has delivered a
varied range of engagements ranging from programme
mobilisation and delivery, operating model design and
implementation, cost optimisation, regulatory responses
and implementation and strategy development.

David Clarke
Associate Partner - London 
Market Lead 
PEN Partnership

an experienced consulting 
practitioner with over a decade 
of experience working for 
global consulting and advisory 
businesses, with a particular 

focus on London Markets. David’s skill set sits firmly at the 
intersect of business and technology strategy; this coupled 
with david’s experience in delivery and execution, has led 
to him successfully support his clients to navigate their most 
challenging problems – ensuring that they realise their 
desired outcomes and benefits.
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